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* Ro-Yeul Kwak, Akira Takakusagi, Jang-Yeul Sohn, Shuji Fujii, Byung-yoonpark :
Development of an optimal preventive maintenance model based on the reliability
assessment for air-conditioning facilities in office buildings Building and
Environment (Elsevier) , Volume 39, pp.1142-1156, 2004 & 10 A,
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* Relationship between qual ity of building maintenance management services for indoor
environmental qual ity and occupant satisfaction (Volume 46, Issue 11, November 2011,
Pages 2179-2185)

COFMXIZIE. RDBRNEZT S5, FlEk. CORMXDBENDEZTHLTH S,
Two surveys were carried out to investigate the correlation between building
maintenance management services for indoor environmental quality (IEQ) and occupant
satisfaction. Each maintenance management organization manager was surveyed using the

Evaluation Index of Maintenance Management Service Quality, created by Akira

Takakusagi. Seven office buildings in Seoul, Korea were investigated in the first
survey, and two buildings from the first survey were selected for analysis in the
second survey. (74 —54 VEH)

Z D lthe Evaluation Index of Maintenance Management Service Quality, created
by Akira Takakusagi.l &L S5 DI%.
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* Relationship between Qual ity of Building Maintenance Management Services for Indoor
Environmental Qual ity and Occupant Satisfaction: Case Study of Bus Terminal Buildings
in Penang
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- BUILDING MAINTENANCE MANAGEMENT SERVICES FOR INDOOR ENVIRONMENTAL QUALITY AND USER
CONTENTMENT; CASE STUDY OF BUS TERMINALS IN MALAYSIA
M. Jurnal Teknologi (¥ L—>7DIFERZENEE) IZFull Paper & LTH&E SNz, A
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An Interview was carried out to each maintenance officer of the bus terminals.

Throughout the interview, the interviewee was asked to answer to the Evaluation Index

of Maintenance Management Service Quality, created by Research Institute of

Environmental Management, Administration and Maintenance of JAPAN, which is also

known as Takakusagi checklist. Basically, this index composing of eight parts as shown
in Table 2. (7oA —54 VEH)
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