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Synopsis

Measures to ensure the Availability of Toilet Facilities for Staff staying in Office Building struck by a Large

Earthquake
Osamu SAKAI

In the event of a major disaster, it is foreseeable that staff may have to spend several days in offices where they work due, for example, to
measures for people who cannot return home or zone designations. Many companies and other facilities in target zones encourage staff to store
sufficient food, medicine and other necessities for approximately three days. Some organizations with head office functions also have plans
in place for the staff to stay in offices to maintain company functions in accordance with BCPs. On the other hand, from the standpoint of
residents in leased buildings, there are cases in which measures for living necessities in emergencies in common areas are not assured.

Problems relating to the matter of toilets in buildings and solutions are cited as a typical case in point. In situations where large numbers of
people are staying in an office building, the problem of coping with excrement becomes an urgent consideration. If facilities for drainage or
sewage, for example, break down, flush toilets become unusable, necessitating the use of portable toilets. In cases where it is uncertain whether
the responsibility for preparing stockpiles of such facilities lies with the residents or building management, it is sometimes the case that such
stockpiled facilities are unsuitable. Moreover, even if such facilities are stockpiled, it may be unclear whether consideration has gone as far
as measures such as the primary storage of excrement or the situation in the surrounds. Second-best measures need to be considered to allow
for situations in which such facilities are insufficient. For example, it is possible that buckets of water could be used to flush waste through
drainage piping. If evacuation centers have been set up locally, manhole toilets or temporary toilets, for example, may be used. This paper
presents initiatives of the Ministry of Land, Infrastructure, Transport and Tourism to set up such facilities. In addition, there are cases requiring
measures to cope with all kinds of situations, for example, where vulnerable people need to be considered. All such cases require solutions
through coordination between building management and residents. In advanced office buildings, fully-fledged availability of such facilities is

emphasized as added values to the building.
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